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•

• SURE by Ramboll is an on-line platform developed by Ramboll for sustainable
remediation assessment, communication, and reporting by utilising a MCA. It
enables users to perform a rapid appraisal of the environmental, social, and
economic dimensions of different remedial approaches.

• For this site, a total assessment sustainability score was produced for five different
remediation options: ISCO/ISB, RTZ/PRB, eMNA, ISS, and Shallow Foundations.

• A particular emphasis was placed on the social impact of the remediation strategy
due to the nature of the site with the resulting weighting factors for each
assessment domain of 37.78% for Society, 33.33% for Environment, and 28.89%
for Economy. The results are provided in Fig. 4 below, while Fig. 5 visually explains
use of the SURE Tool.

• Homes England conducted a survey utilising showcards, attribute
descriptions, choice cards, cognitive interviews and pilot surveys to quantify
peoples perceptions of redeveloping brownfield sites.

• The results on peoples' perceptions on both the impacts from brownfield sites
(Fig. 1) and views on brownfield redevelopment (Fig. 2) are displayed below.

• All gasworks have a legacy of soil and groundwater contamination that usually require
remediation on redevelopment. VOCs are often a particular issue in terms of odour and
air quality.

• The findings from Homes England’s social value review and outcome of the SURE
assessment were applied to the remediation design to ensure suitable management of
odours.

• For this particular gasworks an odour management plan was developed to enable
odour complaints to be made, thus prompting additional actions to mitigate risk. This
helped create an open dialogue with local residents and record any complaints in a
register, which were subsequently investigated and compared to monitoring data and
air quality thresholds for key contaminants.

• Monitoring stations were set up around the site boundary (Fig. 6), mainly within the
pathways of the prevailing wind directions (Fig. 7; southwest and north).

• Despite the Homes England social value review identifying that contamination was not
a principal concern to people, six odour complaints were made, predominantly during
gasholder excavation, demonstrating the need to consider all social value aspects even
if they may not be anticipated.

• The most commonly reported
impact was the visual impact of
sites, followed by crime and
antisocial behaviour.

• Interestingly, less concern was
given to the potential effects of
contamination of sites.

• Most people thought a lot of
development was already
happening in their area and
that it was mainly on
Greenfield sites.

• 56% of people thought
brownfield redevelopment
would not harm the local
area.
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• Three hotspots were identified across the site
with the main concerns regarding social
impact being direct contact with contaminated
soil, ground gas/vapour inhalation, and
volatilisation from groundwater (Fig. 3).
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